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Welcome

Welcome to Holland College’s student residences, 

home to 277 students, and a great place to meet 

friends, socialize, relax, study, and grow! Heading 

off to college is a big step, and it’s understandable if 

you’re a little nervous. Our residence staff are here 

to help you make this transition as comfortable as 

possible. There’s a live-in residence staff member 

on every floor. They are trained to answer your 

questions and help you with anything that’s 

concerning you. Over the next few weeks, you’ll get 

to know the staff — and if you have a chance, stop by 

the office and introduce yourself!

To get the most out of your residence experience, get 

involved in the residence community. Try to meet 

as many people as you can, especially in the first 

month. Most of our tenants are away from home 

for the first time, so help us make the experience 

positive and welcoming for everyone.

Residence life can be exciting, but you may face 

challenges as you adjust to your new surroundings. 

This handbook explains what you should expect – 

and what we expect from our tenants.

We have developed the policies you will find in this 
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About our residences

GLENDENNING HALL

The 186-bed residence features 90 fully furnished 

apartments. There are 62 two-bedroom apartments, 

11 single apartments, 17 triple apartments, and three 

apartments built to accommodate disabled students.

The comfortable three-floor building features:

	» in-floor heating

	» elevator

	» spacious student common rooms on each floor

	» free parking

	» coin-operated laundry facilities on each floor

	» front desk monitoring and security cameras 

positioned throughout

	» secure access and on-site staff during evenings, 

weekends and holidays (except Christmas Break)

Glendenning Hall apartments contain:

	»
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Residence community standards

From September to May, our buildings are treated as 

private residences for the exclusive use of student 

tenants. The exterior doors are locked 24 hours a day 

and are accessible only to tenants, their invited guests, 

authorized visitors such as tradespeople doing repairs, 

and college employees who are required to be in the 

buildings as part of their employment. Any person 

who does not fit into one of these categories will be 

escorted out of the residence. 

RIGHTS AND RESPONSIBILITIES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Student tenants have the right to:

	» Live in a clean and secure environment

	» Privacy

	» Host guests, with the expectation that they are 

to respect the rights of the host’s roommate and 

other residents

	» Expect a regionally competitive price on 

accommodations

	» Expect written copies of college 

accommodations rules and regulations

	» The respect and safety of personal property

	» Study without interruption or interference

	» Be free from unreasonable noise

	» Be free from intimidation and harassment

	» Expect fair enforcement of the accommodations 

agreement

	» Expect access to college staff who provide 

assistance, guidance and support as needed

	» Equitable treatment when behaviour is in 

question

	» Enjoy individual freedoms without regard to 
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COOPERATION WITH STAFF. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Interactions with residence life staff, custodial 

staff, maintenance staff, Holland College staff, 

or the accommodations manager are expected 

to be respectful. Disrespectful behaviour such 

as misleading a staff member, not cooperating, 

providing false identification, or interfering with 

residence investigations is prohibited. 

Tenants and their guests are expected to comply 

with requests from staff members. If they do not, or 

if verbal or physical abuse is directed toward a staff 

member, they will be subject to disciplinary action, 

which could include eviction from residence. 

Privacy policy
 
PERSONAL INFORMATION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

In keeping with college policy regarding the release 

of information, staff will not provide the room 

numbers of students (except to college officials). It 

is the student’s responsibility to provide their room 
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Regulations for tenant behaviour

Our goal is to ensure that every tenant feels safe, 

secure, and respected. That’s why it’s important that 

you understand our policies and rules pertaining 

to acceptable behaviour in our residences. Please 

read the following information carefully. If you have 

any questions or concerns, talk to a member of our 

residence life staff.

USE OF ALCOHOL. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Possession or consumption of alcoholic beverages by, 

or distribution of alcoholic beverages to, individuals 

under the legal drinking age is a violation of college 

policy and provincial law. In the province of Prince 

Edward Island, the legal drinking age is 19. Students 

are responsible for knowing, understanding, and 

complying with applicable provincial and college laws 

regarding alcohol. Disorderly conduct resulting from 

consumption of alcohol and/or failure to comply with 

alcohol policy will result in disciplinary action. The 

term “alcohol” will be used to describe all beverages 

that contain alcohol. “Open alcohol” is any alcoholic 

beverage not sealed in its closed container.

The purpose of this policy is to address the concerns 

associated with the use and abuse of alcohol 

in residence. The policy outlines the rules and 

regulations used to monitor alcohol consumption in 

the residences during the academic year.

The abuse of alcohol, or drunkenness, is prohibited 

anywhere on the Holland College residence property.

OBJECTIVES OF THIS POLICY:
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TRANSPORTATION OF ALCOHOL  WITHIN 

THE RESIDENCE

	» Alcohol can be transported from one room 

to another on the same floor in a single non-

breakable container (water bottle, plastic cup).

	» Alcohol can be transported from one floor to 

another floor in a closed box, non-transparent 

bag (shopping bag, knapsack, paper bag), or 

plastic water bottle with a closed cover or cap.

HALLWAYS

Open alcohol may be transported from one room to 

another room or common room under the following 

conditions:

	» The room/common room is on the same floor as 

the room of origin.

	» The open alcohol is in a non-breakable container 

as described under the Common Rooms heading.

	» Residents and their guests are not allowed to 

consume alcohol while in the hallway.

STAIRWELLS

Closed alcohol may be transported between floors, 

provided that it is concealed in a box or non-

transparent bag. No open alcohol is permitted in 
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PRANKS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

People don’t usually intend to hurt someone when 

they play a prank on them; but there is no excuse 



11

POSSESSION OF WEAPONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(AR-30-04-3-MEC-D1 MANAGEMENT DIRECTIVE)

No person, while on property controlled or owned by 

Holland College (including the residence), shall store 

or carry a weapon as defined in the directive. Indi-

viduals found in possession of unauthorized weapons 

on campus will be immediately reported to the police 

and may be excluded from college property pending 

an investigation. In the case of a student, an individ-

ual may be subject to disciplinary action up to and 

including expulsion from the college.

For further information refer to the college’s quality 

website: www.hollandcollege.com/quality.

HORSEPLAY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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ROOM ENTRY POLICY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

As a representative of the college, the 

accommodations manager or their designate may 

enter a student’s room without prior notice under 

the following circumstances:

	» When ordered to do so by Charlottetown City 

Police or the Charlottetown Fire Department

	» In a life threatening situation where there is 

reasonable belief that a resident is in danger or 

is a threat to him/herself or others

	» To carry out regular room inspections

	» To carry out repairs and maintenance

	» To ascertain whether a bed space is occupied, or 

to clean/prepare a bed space for a new occupant

	» To complete a lock change, repair or 

maintenance request

	» To protect college property such as in the case of 

flooding, smoke, fire, etc.

	» To enter an unoccupied room/apartment to turn 

off a stereo or alarm, or close a window that 

has been left open while away. This could be in 

response to a complaint from another tenant

	» When there is reason to believe an indictable 

criminal offence is in progress

	» While evacuating a floor during a fire alarm or 

fire emergency (or to determine the origin of 

smoke)

	» If there is suspicion of violation of any of the 

residence policies outlined in this handbook

DISCIPLINE CODE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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MISCONDUCT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Below are examples of misconduct which will result 

in disciplinary actions. This list of negative behaviour 

is not exhaustive and must be interpreted broadly:

	» Non-evacuation during a fire alarm emergency

	» Violation of quiet hours / creating excessive noise

	» Mischief/disruptive behaviour

	» Violation of alcohol policy

	» Playing hallway games

	» Violation of smoking policy

	» Violation of guest policy

	» Violation of a community standard

	» Behaviour which threatens any member of the 

college community on or off campus

	» Offensive or abusive language and/or gestures at 

a college function

	» Theft and/or dishonesty

	» Violations of published rules

	» Unlawful entry or attempted entry of any college 

building, facility or dwelling

	» Failing to comply with the directions of a college 

official acting in their official role

	» Violation of any Canadian laws

	» Unauthorized alteration or misuse of fire safety 

equipment, fire fighting equipment, safety 

equipment or emergency devices

	» Solicitation or canvassing for commercial 

purposes with prior written consent

	» Deliberate assault on a college staff member

DISCIPLINARY SANCTIONS

The accommodations manager or a residence team 

member may impose one or more of the following 

sanctions for incidents of student misconduct:

a.	 a verbal reprimand, except with more serious 

offenses including, but not limited to, smoking, 

intoxication and violence;

b.	 a written reprimand (documented on a QF012);

c.	 written reprimand with the assignment of a 

$50 fine, a bill for any damages resulting from 

the misconduct and a period of Disciplinary 

Probation (documented on a QF012);

d.	 an eviction notice (documented on a QF012), the 

assignment of a $50 fine and, if applicable, a bill 

for any damages resulting from the misconduct;

e.	 an eviction notice and a recommendation for 

dismissal from the college (documented on 

a QF012), the assignment of a $50 fine and, if 

applicable, a bill for any damages resulting from 

the misconduct.

This list is not all-inclusive and the college reserves the 

right to invoke additional disciplinary sanctions or action.

HANDLING INCIDENTS OF MISCONDUCT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

When misconduct occurs, the protocol followed by 

the accommodations manager and residence life 

coordinators will be:

1.	 On first offense, a staff person will discuss the 

situation with the student tenant and document 

it. The staff person discusses the specific rule/

policy that the student is violating, checks that 

the student understands, and ensures that the 

offensive behaviour is corrected. Any individual 

discussion with accommodations manager 

related to violation of a particular rule should 

be understood as a verbal warning to the tenant 

and the tenant should adjust their behaviour 

accordingly in the future. Other residence life 

staff may request the tenant to correct offending 

behaviour when they become aware of it or it is 

brought to their attention. Staff are also requested 

to document the incident and report it to the 

accommodations manager at the earliest time. 

The first offense may also result in a misconduct 

notice. If a student is issued three verbal 

warnings, an automatic written warning will 

be issued, regardless if the verbal warnings 

were issued for different rule/policy infractions. 

Students are expected to read and understand 

the rules and policies while living in residence.

2.	 On the second offense, the student is issued 

a Misconduct Notice (QF012). The notice may 

be issued as a written warning without any 

sanctions or follow-up or the notice may be 

issued with any of the sanctions describe earlier 

in this section. The written warning indicates 

the specific rule/policy that the student has 

violated. The notice is signed by the student 

and the residence staff member completing the 

notice. A copy is placed in the tenant’s file.

Note: Failure by a staff member or the 

accommodations manager to realize that a tenant 

has committed other reportable misconduct does not 

preclude the accommodations manager from imposing 

further sanctions at a later time.
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contact the accommodations manager or 

manager of ancillary services. If neither of these 

individuals is able to be reached or is unable to 

respond immediately, then the Charlottetown 

City Police should be called.

17.	 The accommodations manager or residence 
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Safety, security, and emergency procedures

All tenants and staff of the residence are responsible 

for the safety and security of the building. If a tenant 

notices any suspicious or irregular behaviour inside 

or around the outside of the residence, they should 

report it to the residence life staff on duty.

Security cameras monitor traffic within the building 

24 hours a day. Interference or tampering with 

security equipment, or tampering with or misusing 

security equipment, is strictly forbidden. This includes 

(but is not limited to):

	» moving a security camera from its original 

position, placement or viewing angle without 

prior permission

	» covering a security camera or placing an object 

in front of a security camera which will blind 

the camera or defeat its purpose

	» the turning out or dimming of any electrical 

light fixtures in the common areas, hallways 
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HOW TO INITIATE A LOCK-DOWN

If you see someone behaving in a way that causes 

you to suspect that they have a weapon or may be 

concealing a weapon:

1.	 Remain calm and if possible, move to a safe area

2.	
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At the sound of the alarm:

	» Remain calm

	» Close windows

	» Put on appropriate clothing

	» Leave lights on

	» Feel the door for heat, if cool, open door slowly

	» Leave door closed but unlocked

	» Wake tenants in adjacent rooms

	» Evacuate by exit routes outlined on the back of 
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Living in residence 

MOVING IN. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

BEGINNING OF THE ACADEMIC YEAR

You will be greeted by one of our residence life staff 

members when you arrive. They will give you an 

information package and accommodations agreement 

that you are required to read and sign before 

receiving your keys. If you are under 18 years of age, 

your parent or guardian must sign the agreement for 

you. Pets are not permitted in residences. If you have 

a service or support animal, you will need to make a 

formal request and wait for approval before you can 

bring the animal onto the premises (see page 23).

LATE ARRIVAL

If you are arriving later than your program’s 

start date, you must contact the accommodations 

manager prior to your move-in date and give them 

written notification that you will be late. If you do 

not arrive and register for your room by the start 

date of your program, and you have not notified the 

accommodations manager, your room reservation 

will be cancelled and you will forfeit your $500 

confirmation fee. 

MOVING IN EARLY OR EXTENDING YOUR STAY

If you need to move into your room earlier than your 

assigned move-in date, or to stay longer than the 

date you are expected to move out, you will need to 

apply to have your occupancy extended. All requests 

must be made in writing to the accommodations 

manager. If you are granted an extension, a prorated 

fee will be charged. The college reserves the right 

to limit the length of an extension granted at the 

prorated rate.

DAMAGE DEPOSIT

When you move in, you will be given a room 

inspection sheet that lists the condition of the room. 

We expect normal wear and tear on our building, 

but damages that appear to be more than normal 

wear and tear will be the responsibility of the tenant 

and could lead to disciplinary action. Tenants are 

responsible for any costs incurred to repair or 

replace an item, and for extra cleaning of damaged or 

neglected items in the room. 

If damages occur in shared areas and cannot be 

attributed to a specifi93re 
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THINGS TO BRING. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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	» Change your address with financial institutions, 

magazine subscriptions, friends, family, etc. – any 

mail received will be returned to the sender.

Property left in a residence longer than 48 hours 

after the room has been vacated is considered to be 

abandoned and will be removed by Holland College. 

We do not accept responsibility for the storage or 

safekeeping of abandoned property.

WITHDRAWING AND REFUND POLICY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

A student who wishes to withdraw from residence 

MUST inform residence staff by emailing 

residence@hollandcollege.com. Students are expected 

to vacate their apartment within 48 hours of being 

exited from their program.

Students who are exiting from the college must ensure 

their exit form has been received by the registrar’s 

office prior to checking out. The accommodations 

manager will confirm the student’s exit with the 

admissions office prior to completing the checkout 

process. Prior to finalizing the checkout, a room 

inspection will be conducted by the accommodations 

manager. Failure to follow this procedure may affect 

the amount of any refund to which the student may 

be entitled. Students will be charged the appropriate 

room fee until the date that the withdrawal form and 

keys are returned to the accommodations manager. 

The college’s admissions office will advise the 

accommodations manager of any student tenant that 

exits the college prior to the expected date of exit.

REFUNDS

All students have signed the accommodations 

agreement which states that they are obligated to pay 

for residence from September until their program end 

date. Refunds will be approved by the chief financial 

officer (CFO) of the college or a delegated authority.

Our refund policy is as follows:

BEFORE OCTOBER 31 (SEPTEMBER – DECEMBER)

If you leave residence before Oct. 31 you will be 

required to pay for the first semester in full, but you 

will be eligible for a refund of 50% for the second 

semester. If you do not owe any money to the College 

and you do not have any damage in your room, your 

security deposit will be returned. 

AFTER OCTOBER 31 

If you leave residence after Oct. 31 you will be 

required to pay for the full year and you will not be 

eligible for any refund. If you do not owe any money 

to the College and you do not have any damage in 

your room, your security deposit will be returned. 

A student will not be eligible for a refund at any time 

if they:

	» are dismissed from a program;

	» are evicted from residence;

	» withdraw from residence but remain a student 

of the college.

ROOM CHANGES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The college reserves the right to reassign individuals 
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LAUNDRY FACILITIES. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

There are coin-operated laundry facilities located 

in the residence. The college is not responsible 

for damages to, or loss of, personal items. These 
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Environmentally friendly living

Here are the top ten things you can do to help protect 

the environment:

1.	 Save Water - Take shorter showers, don’t let the 

tap drip, get leaky faucets fixed, do full loads of 

laundry. Imagine how much water can be saved in 

a year if everyone in the building shortened their 

showers by one minute!

2.	 Save Energy - Turn off lights, appliances, 

computers, and stereos when you’re not using 

them. Turn down the heat when you’re not at 

home and put on a sweater instead of turning up 

the heat.

3.	 Buy Less Stuff - Rent or borrow items that you 

use infrequently. Share household items like 

hair dryers with your roommates. You can read 

magazines and newspapers in the library.

4.	 Cut Down on Food Waste and Avoid Disposables 

Cut back on disposable napkins, styrofoam cups, 

condiment packages, plastic drink tops, etc. Carry 

your own mug for coffee or tea to go.

5.	 Bring Your Own Bag – You carry and use your 

school bag or backpack nearly everywhere you go, 

so why take the disposable?

6.	 Buy Recycled Products - Recycling only occurs 

when you “close the loop” and purchase and use 

products made of recovered materials.

7.	 Avoid Using Hazardous or Toxic Substances - 

Certain products such as nail polish remover, 

paints, cleaners and sprays contain chemicals that 

pose risks to human health and the environment. 

Find non-toxic alternatives. Choose rechargeable 

batteries rather than non-rechargeable ones.

8.	 Stop Junk Mail - Reduce the amount of unwanted 

mail you receive. Ask organizations and 

companies to refrain from selling your name to 

other companies.

9.	 Reduce, Reuse, Recycle 

Reduce: Use both sides of paper, cut down on 

disposable purchases. Think about whether you 

need to make copies at all. Can you check out the 

book or journal instead of copying the article or 

section you want? 

Reuse: Find new uses for containers, give away old 

clothes, invest in rechargeable batteries.

Recycle: Deposit scrap paper, cereal boxes, 

newspapers, old notes, cans, bottles into the 

recycling bins in your building.

10.	 Get Eco-Active - Consider joining environmental 

groups or a community agency that needs 

volunteers.




